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1 REM CONFIGURATION

After the installation has been completed successfully, REM must be configured.

1.1 Create REM Application Host

'ELEARNINGFORCE - REM: Courses Search Configuration’ feature is a prerequisite for creating
REM host site collection. It is a web application scoped feature that ensures (creates if not exist)
needed crawled properties, managed metadata properties and term store group. The system
attempts to activate it automatically during product installation.

NOTE: At least one site collection must be available on the web application hosting SharePoint
LMS in order for this feature to be activated successfully.

However, if any problems are met during activation of it you will see a warning when you go to
Central Administration > Application Management > Create Application Host page:

Create Application Host o

Web Application: http://srv-gnd-feC1:8888/ -

The feature 'ELEARMINGFORCE - REM: Courses Search Configuration' is a prerequisite to create REM site successfully.
Please go to Manage Features page and activate the feature.

REM version 5.4.2.27

Cancel

NOTE: If you meet problems with activating ‘ELEARNINGFORCE — REM: Courses Search
Configuration’ feature, make sure the user who activates it has permissions to create a
term store group in Managed Metadata Service, else you will get the unauthorized
exception while activating the feature. To verify that go to Central Administration >
Application Management > Manage Service Applications>Manage Metadata Service >
Term Store Administrators and check that your user has admin rights here.

During the feature activating user can also get exception like:
DefaultSiteCollectionTermStore is null please configure it before activating the feature. It
could be caused by reasons described here and here.

To create REM Site Collection, do the following:
1. Go to Central Administration > Application Management > Create Application Host:

o
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o ELEARNINGFORCE - SharePoint REM
Create Application Host | Manage Application Host | Delete Application Host

2. Complete the open form:
— Title and Description — type the title and enter the short description:

Title and Description

Type a title and description for your new site. The title Title:
will be displayed on each page in the site. | Registration and Enrollment Module] X |
Description:

— Web Site Address — type the unique site address:

Web Site Address

URL:
Specify the URL name and URL path to create a new
site, or choose to create a site at a specific path. hitp://spd-moss13|/rem

To add a new URL Path go to the Define Managed
Paths page.

—  Primary Users Accounts Source — select configuration for primary users accounts
source: FBA Membership Provider or Active Directory:

Primary Users Accounts Source
Available Configurations

One or more zones of the web application configured for
the Forms and Windows authentication and option allows FEA Membership Provider

to choose primary CDI_'IfgLII'EItICI" that will be selectad ® Active Directory
during the creation of users by REM.

— SharePoint LMS Organization — select an organization for courses synchronization

with REM site collection:

SharePaint LMS Organization

Select the organization for courses synchronization. Organization: SharePoint LM5S -

SharePoif  Add Organization

a) Inthe Organization section, click Add Organization;
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b) In the open dialog box, select an organization from the list, and then click OK.

— SharePoint CCM Host — select the CCM Host for synchronization with REM site
collection:

SharePoint CCM Host
CCM Hostt cocm -

Select the CCM host.
Change CCM Host

— CCM to REM Synchronization Settings — select whether you want to synchronize
people from ‘Manager’ and 'HR responsible’ fields of CCM profiles to SharePoint
groups ‘Line Managers’ and ‘HR responsible’ respectively:

CCM to REM Integration Settings
Enable Synchronization of Managers from CCM Host:

Yes (allow removing users)
Yes (don't allow removing users)
) Mo
Enable Synchronization of HR Responsibles from CCM Host:
Yes (allow removing users)
Yes (don't allow removing users)
8 Mo

Cancel associated registrations when CCM profile is deactivated.

The synchronization is handled by 'ELEARNINGFORCE - REM: Managers synchronizer

job" and scheduled to run hourly by default.
NOTE: ELEARNINGFORCE — REM: Managers synchronizer job does not synchronize managers
from Relationships list to REM Line Managers group. They are added to Dashboard

Managers group and REM Line Managers group manually.

NOTE: Managers and HR Responsibles with deactivated CCM profiles are not synchronized to
REM SharePoint groups.

e Cancel associated registrations when CCM profile is deactivated — select the
checkbox if you want to cancel associated active user’s registrations (i.e.
registrations with 'Enrolled’, 'Wait For Approval’, 'Waiting For Start’, and ‘In
Waiting List' statuses) when his CCM profile is deactivated;
NOTE: Whilst deactivating user's CCM profile, you will see the following warning message:

o
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User's active registrations will be canceled ence his profile is
deactivated. Do you want to proceed?

Cancel

Click OK button to deactivate user's CCM profile and cancel his registrations. Now all
active user's registrations will have ‘Canceled’ status and on the Dashboard’s My Training
Overview, a cancellation message will appear:

e-Learning Mot Completed

User was deactivated Enrollment Canteled%
Enrollment Canceled ®

Expired

Remember that if you make user's CCM profile active again, his cancelled registrations
will not change the status.

e Group Enrollment Settings — select the checkbox to cancel associated registrations when
user is removed from group (user's active registrations (i.e. registrations with 'Enrolled’,
‘Wait For Approval’, ‘Waiting For Start’, and 'In Waiting List' statuses) that were created by
Group Enrollments job will be canceled). Note that 'ELEARNINGFORCE — REM: Group
Enroliment flow’ feature must be first activated at the site collection level:

Group Enroliment Settings

R - Cancel associated registrations when user is removed from group
Additional Settings for group enrcliment flow.

'ELEARMINGFCORCE - REM: Group Enrollment
flow' feature should be activated at site
collection leve

NOTE: When user that was removed from group and his registrations were canceled by Group
Enrollments job is added back to the group, new registrations are created for him (after
Group Enrollments timer job has run).

— Active Directory Source Settings — configure active directory for user's source; this
configuration will be saved to the web.config file and used for creation of users in
AD:
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NOTE: In FBA case default membership provider will be used for creation and storing new users.

e Disable the User Account Registration Feature — select the checkbox to disable
the fields below: if the check box is selected, ONLY the authorized users can
enroll in courses. Clear the check box to allow anonymous users to enroll;

e Organizational Unit — select the Organization Unit that will contain new users
created by REM;

e Login name - enter full login name of the user who has an access to
Organization Unit (should be in the following format: domain\username). Make
sure that the specified user has rights to add, edit and delete users from current
Organization Unit;

e Password — type in the password for the user and select the checkbox if you
want to allow the user to change it:

Active Directory Source Settings )
Options for anonymaous users:

Allows changing the AD settings for user . _ o

management Diszble the User Account Registration Feature
Organizational Unit: Mo selection ~  Clear
Login name:

example\administratorl

Password:

#| allow users to change their password using the REM Change Password feature

Important: One or more zones of web application configured for the Forms authentication.
If you will use REM only with Forms authentication you can leave Active Direcoty settings
fields blank.

You can export Organizations and Active Directory configurations:
Export Config

— Import Config — import Organizations and Active Directory configuration from the
xml-file on your local computer;

— Reporting Center Database — configure local settings at REM site collection level (if in
SharePoint Reporting Center settings ‘use web application scope’ is not selected):

o
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Reporting Center Database
Diatabase Server

Please specify database settings to
sry-sgl2012

allow Reporting Center to store

information. Databaﬁe Mame

Database authentication

* Windows authentication (recommended)

SQL authentication
Account

Password

— Specify the primary and secondary site collection administrators:

Primary Site Collection Administrator
User name:
Speafy the administrator for this site collection. Only

one user login can be provided; security groups are EXAMPLE\administrator & EE
not supported.

Secondary Site Collection Administrator
User name:

Opticnally specify a secondary site collection - —
administrator. Only one user login can be provided; Anastasia Koshkina flnt-'-ll & BB

- . —+
security groups are not supported.

— Language — from the drop-down list select the language for your REM; the selection

depends on the language packs installed:

Language

Specify the | for this Web site collecti Select a language:

peafy the language for this Web site collechion -
Engllsh

Quota Template
Select a quota template:

Select a predefined quota template to limit resources
used for this site collection. =none-

To add a new quota template, go to the Manage
Quota Templates page.

3. Click OK to finish creating REM site collection. You will get the “"REM Site Collection
Successfully Created” message.
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NOTE: To be able to use the SharePoint date picker functionality, users should have access to
the root site collection. Otherwise users will receive the ‘Access Denied’ message when
trying to use a date picker.

Due to this reason it is recommended to add all users to the ‘Root Site Visitors' group on
the top-level site after REM Site Collection creation.

NOTE: When Central Administration is hosted on a dedicated server 'ELEARNINGFORCE — REM:
Publishing’ feature cannot be activated during creation of REM Application Host. In this
case a warning is displayed that REM Publishing feature should be activated manually
after site is created:

The feature 'ELEARNINGFORCE - REM: Publishing' cannot be activated on the REM site beacause of ‘Microsoft SharePoint Foundation Web Application” service is not active
on the current server. You have to activate the feature manually right after the site has been created.

When you go to the REM host site collection you will see information message about
that:

/@_\, Information °ELEARMINGFORCE - REM: Publishing' is not activated. The feature is a prerequisite for successful work of REM.

Go to Site Settings > Manage site collection features and activate 'ELEARNINGFORCE -
REM: Publishing’ feature.

111 My Dashboard

My Dashboard is a subsite of REM site collection depending on the ELEARNINGFORCE -
Dashboard: REM Integration site collection feature:

g ELEARNINGFORCE - Dashboard: REM Integration
_ T Deactivate Active
Creates Dashboard sub site and navigation items.

NOTE: For automatic creation of My Dashboard subsite, Dashboard solution is required to be
installed prior to SharePoint REM installation.

NOTE: Please remember that all changes (e.g changes made to the subsite navigation; custom
pages and elements) will be reverted to default each time you reactivate
ELEARNINGFORCE - Dashboard: REM Integration site collection feature.

Link to My Dashboard subsite is displayed in the global navigation:
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REM My Dashboard Course Catalog REM Settings

@LMS%S Welcome

Find your course - search and enroll into new courses

My Dashboard functionality replaces and enhances the old functionality of "My Pages”. It provides
Learners, Teachers and Administrators with tools for quick overview and management of the
learning process. For more detailed information see LMS365 On-Premises 4.8 REM User Guide.

11.2  Dashboard Settings

To configure settings of the created Dashboard site, go to My Dashboard > Settings > Dashboard
Settings:

i SharePoint o]

BROWSE  PAGE Shared with...

REMaa Course Catalog REM Settings My Dashboard Edit page
@LM.§§§§_ My Dashboard Add an app

Site contents

My Dashboard Welcome to your Dashboard
My Training Overview Get started with the Dashboard and check your learning plan, certificates, competencies and action plan from the links below. Degign Manager
My Competencies Attention: Please be aware that the Dashboard may take a few moments to update after you have completed a training course ora |

Site settings

Your efforts are not wasted and the Dashboard will be updated to reflect this after a few minutes.
My Training Points

My Action Plan \ / Dashboard Settings

My Certificates

My Transcript

Teacher

My Courses

My Training Overview My Competencies My Training Points My Action Plan My Certificates

Manager

This section displays connections to other ELEARNINGFORCE products and provides the ability to
configure Groups, Profile and Manager Settings:

o
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My Dashboard

CQwvses

On-Premises

SharePoint Competencies and
Certifications

My Dashboard
My Training Overview
My Competencies
My Training Points

SharePoint Learning

My Action Plan Management System

My Certificates
My Transcript
Teacher Groups
My Courses
Manager
My Staff
Courses
Competencies Profile settings
Staff Competencies
Training Points
Action Plan
Certificates
Reporting Center

Site Contents

Manager Settings

Course Catalog

(Z1Ms365
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REM Settings

Dashboard Configuration o

Host

http://srv-fe01-sp2013/ccm
Resclved automatically

Crganizations

http://srv-fell-sp2013/sites/sp
Resclved automatically (REM organization)

Managers
Line Managers r
Teachers

Teachers v

Source
SharePoint r
Show Properties
About me -
¥ Account name
Active Directory Id
Activities I want to share in my newsfeed
Adjust Hijri calendar by number of days
Ask Me About
Assistant
Birthday
Choose your settings
Claim Provider Identifier
Claim Provider Type
Claim User Identifier
Content Languages

Data source -

¥ Show all users

Show tree of staff

QK Cancel

SharePoint Competencies and Certifications Host and SharePoint Learning Management System

Organizations are resolved automatically from SharePoint REM host.

Groups section allows assigning Manager and Teacher permissions to any group on the site:

o
&SELEARNINGFORCE




(ZMs365

Groups
Managers

Line Managers v

Td None -
Approvers

Designers

Employees

Hierarchy Managers

5d HR Responsible
Learners

SH LMS Administrators
Local Administrators

My Dashboard Members
My Dashboard Owners
Quick Deploy Users

Profile settings

Restricted Readers in my newsfeed
Style Resource Readers
Teachers

Translation Managers -

iwumber of days

Profile settings include the possibility to take profile information from SharePoint or CCM. To select
information for display in Profile select corresponding check boxes:

Profile settings
Source

SharePoint

g SharePoint

SharePoint Competencies and Certifications
T About me

| Account name

Ll Active Directory Id

NOTE: |If SharePoint is chosen — profile details are taken from user’s MySite. If there is no MySite
— profile details are taken from Dashboard'’s site collection. If Dashboard'’s site collection
has no user’s profile details — profile information will be empty.

If CCM is chosen — profile details are taken from CCM host site collection. If there are no
profile details — profile information will be empty.

Manager Settings include options “Show all users” and “Show tree of staff":

Manager Settings
Show all users

Show tree of staff

o
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“Show all users” option adds additional tab ‘All Users’ to people picker. When this option is
enabled, it is possible to search and view not only direct subordinates but all underlying hierarchy:

Select People

All Users | | Employees

Find anna X List Wiew W

Display Name E-mail Address T
All Search Results (10) Anna Ageucheva aa@elearningforce.com
'& All Users (0) Anna Gancenia Anna.Gancenia@vectonco.nz
_'& Active Directary (0) Anna Gilcris ajailcris@datainnovations.com =
_& Organizations (10) Anna Juhasz Anna.Juhasz@kinstellarcom S

Anna Koroleva

Arun Annamalai arun.a@=aisunsolution.com
Dmitrakowva Anna

Koroleva Anna

Mr=s. Anna Stefanidou  astefanidou@haef.gr

“Show tree of staff” option switches between Tree view and List view in the 'View My Staff’ page
of the dashboard manager menu.

11.3  Dashboard Multilanguage Functionality

SharePoint Dashboard Multilanguage functionality allows creating websites in different languages

and viewing sites in users’ preferred language. When the functionality is enabled menu and all

pages are translated automatically using user’s preferred language.

NOTE: As a prerequisite for using Multilanguage Functionality, you need to activate
ELEARNINGFORCE - Common: Page Redirection site feature.

User's preferred language can be set in user’s Profile > Edit >Language and Region:

o
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Edit Details

Basic Information Contact Information Details -

Mewsfeed Settings o can see this?
Name ageucheva_a Language and Region Veryone
About me - Everyone
4 3

Provide a personal description expressing what you would like others to know
about you.

Picture Upload picture Remaove Everyone
Upload a picture to help others easily recognize you at meetings and events.
Ask Me About Everyone
Update your "Ask Me About” with topics you can help people with, such as
your responsibilities or areas of expertise.
Save all and close Cancel and go back

o
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In the ‘Language’ section select Display Languages from the drop-down list and sort them by
priority:

Edit Details

Basic Information Contact Information Language and Region

Who can see this?

Language
(@ Language My Display Languages: Only Me ¥
Preferences :
. Russian e
Add one or more
languages and sort Catalan F s
them by prionty.
SharePoint will use
these languages when
available,
Fick a new language v Add

« Show Advanced Language Settings

NOTE: For the use of SharePoint Dashboard Multilanguage functionality language packs in all
needed languages should be installed for all Elearningforce products installed on your
farm.

To enable the SharePoint Dashboard Multilanguage functionality, go to Site Settings > Site
Administration > Language Settings and check boxes next to the Alternate language(s) to be used:

o
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My Dashboard
My Training Overview
My Competencies
My Training Points
My Action Plan
My Certificates
My Transcript
Teacher
My Courses
Manager
My Staff
Courses
Competencies
Staff Competencies
Training Points
Action Plan

Certificates

REM My Dashboard

Site Settings

Default Language

The default language of the site is
specified when the site is first
created

Alternate language(s)

Specfy the alternate language(s)
that this site will support. Users
navigating to this site will be able
to change the display language
of the site to any one of these
languages.

Overwrite Translations

User-specified text, such as Title

ticn of the site, can
be translated into the alternate
language(s) supported by the
site. Specify
made to user-specified text in the
default language should
automatically overwrite the
existing translations made in a
alternate languages.

shether the changes

Course Catalog

(Z1Ms365
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REM Settings

Language Settings o

Default Language:
English

Alternate language(s):

[#| Russian

Cverwrite Translations:
Yes ® Mo

OK Cancel

When an alternate language is selected it is possible to set redirection to different pages for
different languages. Users with different preferred languages will be redirected to separate pages.
To do that, go to Dashboard Site Settings > Page Redirection Settings section and select
redirections for Dashboard pages from the drop-down list of all pages of your Dashboard site:
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Page Redirection Settings

Settings
] ] Pages:
Specify the custom redirects to - -
specific pages SitePages/Dashboard/ActionPlan.aspx -

SitePages/Dashboard/Announcements.aspx
SitePages/Diashboard/Attendance.aspx
SitePages/Dashboard/Certificates.aspx
SitePages/Dashboard/Competencias.aspx
SitePages/Dashboard/StaffCompetencies.aspx

SitePages/Dashboard/ContinuedEducationlnit.aspx -
Redirect to:
ru-rRU | SitePages/Diashboard/ActionPlan.aspx ¥
OK Cancel

Page Redirection Settings section is displayed only when "ELEARNINGFORCE - Common: Page
Redirection"” site feature is activated.

NOTE: You can have problems with "Quick Launch" menu, as it may depend on older versions of

Dashboard. To solve this issue re-activate the hidden feature
"Elearningforce_Dashboard_Navigation”.

114 Navigation
To manage Links on the quick launch do the following:
e Go to Settings > Site Settings;

e Click Navigation in the Look and Feel section.

You can create New Navigation Link, New Heading and Change Order of links on this page:

o
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REMaa Course Catalog REM Settings My Dashboard
(Ms365

On-Premises @

My Dashboard ; o ; . =
¥ =i New Navigation Link | = New Heading | =P Change Order | ™ Revert to default

My Training Overview

My Competencies E}  Recent

My Training Points E5#  Reports Library

My Action Plan E# My Dashboard

My Certificates B My Training Overview

My Transcript E3# My Competencies
Teacher E* My Training Paints

My Courses B¢ My Action Plan
Manager B My Certificates

My Staff E# My E-portfolio

Courses B3 My Transcript

Competencies B Teacher

Staff Competencies B¢ My Courses

Training Points = Manager

Action Plan My Staff

Certificates Courses

Reporting Center Competencies

Site Contents Staff Competencies
Training Points
Action Plan
Certificates
Attendance

Score

Assignments

IR R R R vl

Announcements

o
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To add New Navigation Link click New Navigation Link button (=) and fill in the form:

REMaa Course Catalog REM Settings My Dashboard

@LM.SEQE Site Settings - Quick Launch - New Navigation Link

My Dashboard URL

ype the Web address:
My Training Overview
y Iraining Uverview http:;",".

My Competencies Type the description:
My Training Points EE

My Action Plan

My Certificates Heading
My Transcript Recent M
Teacher
My Courses Show for users Employees
Manager
My Staff Managers
Courses Teachers
Competencies
Staff Competencies Behaviour
Training Points Indent
Action Plan Open in new window
Certificates
Reporting Center
Site Contents oK Cancel

1) Enter the Web address of the new link;

2) Type description of the new link;

3) Choose heading of the link;

4) Select corresponding check boxes to make the link visible for Employees and\or Managers;

5) Select corresponding check boxes to set new link's behavior — display the link with indent
and open in new tab;

6) Click OK to save changes or click Cancel to discard changes.
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To add New Heading click New Heading button (=) and fill in the form:

REM My Dashboard Course Catalog REM Settings

@LMSP%?E Site Settings » Quick Launch - New Heading

My Dashboard

URL
My Training Overview Type the Web address:
http://
My Competencies
Y P Type the description:
My Training Points EE .
My Action Plan
My Certificates Show for users
] Employees
My Transcript
Teach ) Managers
eacher
My Courses 1) Teachers
Manager
Behaviour
My Staff ) Indent
Courses
] Open in new window
Competencies
Staff Competencies
Training Points oK Cancel

Action Plan

1) Enter the Web address of the new heading;

2) Type description of the new heading;

3) Select corresponding check boxes to make the heading visible for Employees and\or
Managers;

4) Select corresponding check boxes to set new heading's behavior — display the heading with
indent and open in new tab;

5) Click OK to save changes or click Cancel to discard changes.

o
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To edit link or heading, select an item, click Edit (@) button next to it and edit settings in the open
form:

REMaz Course Catalog REM Settings My Dashboard

Q/LM.SEQE Site Settings + Quick Launch - Edit Navigation Link

My Dashboard URL
Type the Web address:
My Training Overview .
y Training Lvenview /sites/rem_aa/Dashboard,

My Competencies Type the description:

My Training Points My Training Overview EE .

My Action Plan

My Certificates Show for users

. ]

My Transcript “ Empleyees
Teacher ¥l Managers

My Courses

¥ Teachers

Manager

My Staff

Behaviour
Courses [ Indent

Competencies
| Open in new window
Staff Competencies
Training Points
Action Plan Delete oK Cancel
Certificates
Reporting Center

Site Contents

Click OK to save changes, click Cancel to discard changes.

o
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To Change Order click Change Order (éﬁ) button and select new order of links:

\/ REMaz Course Catalog REM Settings My Dashboard
C M35 Quick Launch - Cha nge Order o

My Dashboard
o ] 1 7| Recent
My Training Overview
) 1 ¥ | Reports Library
My Competencies

My Training Points 27| My Dashboard

My Action Plan 17| My Training Overview
- 2 ¥ | My Competencies
My Certificates N _
3 ¥ | My Training Points
My Transcript 4 ¥ | My Action Plan
Teacher 5 ¥ | My Certificates
My Courses 6 ¥ | My E-portfolic
Manager 7 ¥ | My Transcript
My Staff 3 v | Teacher
Courses 17| My Courses
Competencies 4 ¥ | Manager

¥ | Training Points

Reporting Center

¥ | Action Plan

staff Competencies 1 ¥ | My Staff
Training Points 2 ¥ | Courses
: 3 ¥ [ Competencies
Action Plan =
4 v | Staff Competencies
Certificates -
]
7

Site Contents ¥ | Certificates

Y | Attendance

[T=l e =]

¥ | Score
10 ¥ | Assignments

11 ¥ | Announcements

Click OK to save changes or click Cancel to discard changes.

It is possible to specify direct links to other ELEARNINGFORCE Products in the Links menu section.
By default these links are disabled:

Links
SPLMS Crganization

Competencies and
Certifications

Course Catalog

o
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— SPLMS Organization — link to the first SharePoint LMS Organization associated with
SharePoint REM;

— Competencies and Certifications — link to the Competencies and Certifications module
host site;

— Course Catalog — link to the Course Catalog from SharePoint REM.

NOTE: To get access to Global and Current Navigation settings use direct link
'_layouts/15/AreaNavigationSettings.aspx?force=1'
On this page you can the top link bar and left navigation menu settings:

REM  MyDashboard  CourseCatalog  REM Settings

@LM.SP%?E Site Settings - Navigation Settings o

My Dashboard
My Training Overview oK Cancel
My Competencies .
Global Navigation

My Training Points the navigatian ftems to display in globsl navigation for this ® Display the same navigation items as the parent site

s navigation is shown at the top of the page in most Web (Parent s using Structural Navigation.)
Managed Navigation: The navigation items will be represented using a Managed Metadata term set
Structural Navigation: Display the navigation items below the current site

My Action Plan
My Certificates e

My Transcript Shaw subsites

@ Show pages

Teacher peg
My Courses Maximum number of dynamic items to show within this level of navigation: | 20

Manager

My Staff
Current Navigation
Courses

Display the same navigation items as the parent site
(Parent is using Structural Navigation)

Managed Mavigation: The navigation items will be represented using 3 Managed Metadata term set,

the navigation items to display in current navigation for this
page in most

Competencies s navigation is shown on the side o

Staff Competencies Struetural Navigation: Display the current site, the navigation items below the current site, and the current site's siblings
Training Points i ® structural Navigation: Display only the navigation items below the current site
Action Plan Shaw subsites

@ Show pages
Certificates P

Reporting Center Maximum number of dynamic items to show within this level of navigation: | 20

1.2 REM Host Named Site Collection Creation

Host Named Site Collection is a feature of SharePoint that allows individual site collections to have
their own top-level URL. To create a Host Named Site for SharePoint REM, go to
REM4Configuration.xml and find the following section at the end of file:

<Global>
<EnableHostNamedSites>false</EnableHostNamedSites>
<CustomHostNames>customer-one;customer-two </CustomHostNames>
</Global>

Set <EnableHostNamedSites> element value to true and add the configured supported hosts
separated by semicolon to the<CustomHostNames> element. Do not include the protocol e.g.
http/https.

Example:
<EnableHostNamedSites>true </EnableHostNamedSites>
<CustomHostNames>starcups.sharepointlms.com;fasttrack.sharepointims.com</CustomHostNames>

o
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This configuration allows you to create the SharePoint REM host named site collection through the
Central Administration UL

NOTE: Changes to the REM4Configuration.xml require a manual [ISReset before taking effect.

1.3 Manage REM Application Host

You can manage configurations of existing SharePoint Registration and Enrollment module in two

ways.

1.3.1 General Steps

1. Go to Central Administration > Application Management > Manage Application Host:

ELEARNINGFORCE — SharePoint REM

Create Application Host | Manage Application Host | Delete Application Host

2. In the Select REM Instance section, click Change REM Instance to select a particular module

configuration:

Select REM Instance
REM Instance: Mo selection -

Allows you to select an existing REM

Instance to edit and modify Change REM Instance
Cance

In the open dialog box, you may see the configurations called Dead. That means that somebody
deleted REM Site Collection without using the Delete REM Site Collection link. You can remove all
dead configurations by clicking Remove All Dead Configurations. This button becomes visible,
when dead configurations exist:

o
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Select Configuration B X

E2 Select Configuration Help

X Remove All Dead Configurations | ‘& Attach Lost REM Hosts

rem bn
45 rem
REM

Cance

3. In the open dialog box, select a REM Instance, and then click OK. The following sections will
appear: Organization, CCM Host, CCM to REM Synchronization Settings, Active Directory
Source Settings, Import Config, and Reporting Center Database:

o
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Select REM Instance

Allows you to select an existing REM Instance to
edit and maodify

Primary Users Accounts Source

One or more zones of the web application
configured for the Forms and Windows
authentication and option allows to choose primary
configuration that will be selected during the
creation of users by REM.

SharePoint LMS Organization

Select the organization for courses synchronization.

SharePgint CCM Haost

-

Select the CCM host.

CCM to REM Integration Settings

Group Enrollment Settings

Additional Settings for group enrcllment flow.
'ELEARNINGFORCE - REM: Group Enrcllment flow’
feature should be activated at site collection level.

Active Directory Source Settings

Allows changing the AD settings for user
management.

Import Config

Allows importing of XML configuration file.

Reporting Center Database

Please specify database settings to allow Reporting
Center to store information.

o
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REM Instance: REM -

Selected REM D
57247812-e970-48a7-8a8c-2007a7e3c323
Url:
Jsites/remresotorefffiv444333 - Go to REM

Change site collection administrators
Created In: 5.2.0.79
Updated to: 5.6.1.12

Available Configurations
() FBA Membership Provider

® Active Directory

Organization: Mo selection -

FBA ORG Remove

CCM Host: Mo selection -

Enable Synchronization of Managers from CCM Host:
® Yes (allow removing users)
(0 Yes (don't allow removing users)
) Mo
Enable Synchronization of HR Responsibles from CCM Host:

® Yes (allow removing users)
O Yes (don't allow removing users)
() No

|| Cancel associated registrations when CCM profile is deactivated.

|_J Cancel associated registrations when user is removed from group

Options for anonymous users:
|| Disable the User Account Registration Feature

You can export Organizations and Active Directory configurations:
Export Config

| Choose File | No file chosen | Import Config

Database Server

Database Name

Database authentication

® Windows authentication {recommendead)

() SOL authentication
Account

Password

‘ OK H Save ‘ ‘ Cancel ‘
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You can edit the Organization field as described above.
4. Click Save to save changes of current configuration. Click OK to save changes and be
redirected to the Application Management page.

1.3.2 Additional Steps

You can edit Active Directory Source Settings as described above or import the saved configuration

from XML file in the Import Config section, following steps below:
1. Click Browse and select an XML file;

2. Click Import Config to import the configuration to Organization and Active Directory Source
Settings sections:

Import Config

Allows importing configuration from XML file. ChUsersh\Administrator.EXAN  Browse.. Import Config

3. Click Save to save changes of current configuration. Click OK to save changes and be
redirected to the Application Management page.

If you want to export configuration of Organization or Active Directory Source Settings sections to
XML file, click Export Config. Select Save File to save it to your local computer:

You have chosen ko open

[=] stestZ2.0.5rem_rea_configuration.xmil

which is a! %ML Docurment
from: hitp:/fmoss10:1000

What should Firefox do with this file?

() Openwith | XML Editor {default) v
{*) Save File

[] Do this automatically For Files like this Fram now on.

Cancel

1.3.3 Setting Managed Path for Course Creation

It is possible to configure URL prefix for creation of new courses, so that all new courses will be
created using the specified managed path. To set it go to Central Administration > Application

o
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Management > SharePoint LMS > Global Features > Managed Path for Course Creation and
enable the option selecting 'Yes' radio button. Then select from the dropdown lists prefixes to be
assigned to all newly created courses:

Managed Path For Course Creation

. ) . i s
Select the location at which to create courses. This Specify URL prefix:

should be a wildcard inclusion managed path defined & Yes MNo
on the web application. If option is not enabled user
can choose any managed path on the course creation http://sp2013-iwa | /course/ v

page.

For host-named courses:

Existing courses will not be affected http://<host header> | /sites/ v

1.4 User Tools Management

The Users Tools action allows viewing user details, adding new users, enrolling users in courses and
deleting them:

Premises

REM My Dashboard Course Catalog REM Settings
(JWVS35 pem Settings

REM Settings i o ~
Courses Views Comrman Tools
Recent Curriculums Enroliment Templates
Reports Library Courses . Cer‘tificcjt.e Templates
Course Offerings All Certificates
Site Contents External Certificates

Generate Mame Cards
Users Tools Invoice Templates
Text Templates
Email Templates
Course Interests

Registration Views

. . Coupons
All Registrations por
. User History
Mot Invoiced :
) Rooms
Invoiced .
Locations

Registrations for the last 7 days
Enrollment Approval Required
Registrations for Today
Registrations for the last 30 days

Course Categories
Credits for Payment
Editable Teacher Columns

NOTE: SharePoint REM Users can be managed from the All Users section. Especially it applies to
deleting users.
For example, after a SharePoint REM user is deleted from a site collection by standard
SharePoint scenario (Settings > Site Settings > Users & Permissions: People & Groups), all
registration items remain. This leads to the following:
— If you try to delete the registration items of deleted users, these users will not be
deleted from the Learners group of LMS Course automatically;

o
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— All processes with registration items of deleted users may perform incorrectly.

1. Choose All Users link from on the REM Settings page to open the list of current site

collection users which have Learners roles:

@/LM5365 All

My Dashboard Course Catalog REM Settings

On-Premises U Se rS @
Recent New -
Reports Library
. Mame Course Offerings
REM Settings irse Offering
Site Contents i:0#.w|belitgroup\ageucheva_a Hardware Course; Mew Course;
i:0s#.wlexampleyll Mew Course;

1:0#.w|exampley|2

1:0#.w|example3

i:0#.wlexampleld Course 1;
i:0#.wlexample\learner 1 New Course;
i:0#.w|examplellearner 555 New Course;

| View: Flat View ~

Emai
a.ageucheva@belitsoft.com

milevsky_a@belitsoft.com

a@a.com

cheech@marin.com

2. To view the user details click the drop-down arrow next to the needed user name and select

View User:
All Users o

Mew -

Mame

Course Offerings

1:0#.wlbelitgroup\ageucheva_a ~

1204 . w]exam] View User k

0% w|exam)

Edlit User
120w exam]
. Delete User
120w examy
i:02 w|exam| Enroll

3. The following window will open:

o
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| x

[

Perso

%]

ettings
Close
2 Edit tem | My Language And Region | My Alerts

Account i:0# wibelitgroup\ageucheva_a
MName ageucheva_a

Wiork email a.ageucheva@belitsoft.com
Mobile phone

About me

Ficture

Department

Title

SIP Address

First name

Last name

Wiork phone

User name ageucheva_a

Web site

Ask Me About

Office

Picture Timestamp

Picture Flaceholder State

Picture Exchange Sync State

Created at 2/2/2016 3:15 PM by [ System Account Close

Last modified at 2/2/2016 4:00 PM by L] System Account

4. Use the Edit Item and Delete User from Site Collection buttons to perform the
corresponding actions.
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141 Adding Users
It is possible to add to SharePoint REM users that already exist in AD and add new users.
1.4.1.1 Adding Existing Users

To add a user who already activated in AD, do the following:
1. Go to the All Users section;
2. Click New > Add User:

All Users o

Mew -

Add User
Add user with the role Candidate or Learner

[ ISSroom;

I Mew Lser r‘n;

Allows creating a new user in Active Directory or FBA
I database and assigning Candidate or Learner role to him. Issroom;

3. Complete the open form:
— Invite people — select the users or groups that you want to add to the site;
— Send an email invitation — allows sending welcoming email to the newly added users.
When selected, field for email is activated;
— Select a group or permission level — select a SharePoint group to add user or grant users
permission directly.
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Share 'SharePoint REM' x
Invite people to ‘Candidate
Learmner 10

Welcome to the SharePoint REM site.

HIDE OPTIOMS

Send an email invitation

P [P —- U U [P
.-ElT'«.. a Qroup or permizzion leve

Candidates [Candidate] [=]

Candidates [Candidate]
Leamers [Leamer]
Line Managers [Read] ..‘

Local Administrators [Contribute]
Staff Managers [Staif Manager]
Teachers [Teachers] =
Full Control
Design

Edit
Contribute
Read

Learner
Candidate
Teachers
Staff Manager
Line Manager

4. Click Share to add the user(s) to the All Users list.

1.4.1.2 Adding New Users

NOTE: This option is only possible if during the site collection creation you cleared the '‘Don't
use users registration part’ check box (for details, see chapter SharePoint REM Site
Collection Creation in “SharePoint REM Installation Guide"). If the check box was selected,
you can only add the existing users.

To create a new user and then add him to SharePoint REM, do the following:
1. Go to the All Users section;
2. Click New > New User:
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All Users o

Mew -
Add User
Add user with the role Candidate or Learner
Mew User 1e classroom;
Allows creating a new user in Active Directory or FBA - o
database and assigning Candidate or Learner role to him® 1 classroom:
Learner 3 Coursel: Offline Course: Offline classroom:

3. Complete the open form (the fields marked with asterisk (™) are required). Values of all
fields are the same as in AD:

o
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New User x
Llzer Mame =l
-~ _ User logon name *

yDe 3 Unigue logon Lser name.
Type the first and the last name. | Teacher 10 |
First Name *
| John |
Last Mame *
| Smith |
Password
Set the User Password. The Password
Password must meet the | el |
Password policy requirements, Confirm Password *
| SERREE |
Organization
- - Job title
ype the User Organization, =
Department and Job Title. | Teacher |
Department
| English |
Crrganization
| School |
Contact )
. i Email *
Specify information to contact
the user, | smithj@gmail.com |
Phone
| (222) 123-456-789 |
Fax
Address
i : Strest
Section contains user address A
fields. | streetname | =
City
| cityname |
State/Province
| statename |
Country
| Bermuda |E|
Zip/Postal code
|123 |
Add user to the site after
creation Add user to the site after creation
If the option is selected the user
will see standard Add User page.
QK Cloze -
-

4. To add a newly created user to the site, select the Add user to the site after creation check
box. If the box is unchecked, the user will only be added to AD, not to SharePoint REM and
you will need to add him later as an existing user;

o
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5. Click OK. If you have selected the Add user to the site after creation check box, continue
with the steps below. If cleared — the user will be added to AD and the form will close;
6. Complete the open form:

Share 'SharePaint REM' x

Teacher 10

Welcome to SharePoint REM site,

HIDE QOPFTIOMS

Send an email invitation

Teachers [Teachers] |E|

Share Cancel

- -

(%]

el ar=la:

in
1]

— Invite people — select the users or groups that you want to add to the site;

— Send an email invitation — allows sending welcoming email to the newly added users. When
selected, field for email is activated;

— Select a group or permission level — select a SharePoint group to add user or grant users
permission directly.

7. Click Share to add the user to the All Users list.

1.4.2 Viewing User Courses History

To view user’s courses history, do the following:
1. Go to the All Users section;
2. Click the drop-down arrow next to the needed user and select View History:

o
&SELEARNINGFORCE




All Users o

Mew -

Mame

Learner 1

Learner 2
Learner 3
arner 33
Learner 3
Learner 5
(=] - f
Learner 7

John Smith

View User

Edit User

Delete User

Enroll

View Histon{b

(Z1Ms365
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Course Offerings
Coursel: Offline Course: Offline classroom:
Coursel: Offline Course: Offline classroom:

Coursel: Offline Course: Offline classroom:

3. The page will open containing a list of user’s registrations and their versions (every time you

make any change, a new registration version is created). The Registration field contains links

to the pages where the current registration version is compared to the previous one:

25 - All History

ITEMS LIST

(® new item or edit this list

All History == Find an item

v @J User

ageucheva_a
ageucheva_a
ageucheva_a
ageucheva_a
ageucheva_a

ageucheva_a

ageucheva_a

ageucheva_a

o
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Action

Registration
Created

Registration
Created

Registration
Created

Registration
Edited

Registration
Edited

Registration
Created

Registration
Created

Registration
Created

Course

Introductory
Course

Hardware
Course

Software
Course (new)

Introductory
Course

Introductory
Course

Computers
and
Technology
Course

Barista
Starcups

Programme
Management

A

Details Registration Created

R-2- 5 days ago
ageucheva_a

R-3- 4 days ago
ageucheva_a
R-4- 4 days ago
ageucheva_a

R-2- 4 days ago
ageucheva_a

R-2- 4 days ago
ageucheva_a

R-9- 4 days ago
ageucheva_a

R-10- 4 days ago
ageucheva_a

R-11- Yesterday at 12:21 PM
ageucheva_a
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1.4.3 Deleting Users

To delete a user from the All Users list, do the following:
1. Click drop-down arrow next to the user you want to delete and select Delete User:

All Users o

Mew -

Mame Course Offerings

i:0#.w|belitgroup\ageucheva_a ~| Hardware Course; New Course;

i E‘#.'l."\"le:':aml View User Mew Course:
120w | exam) )
Edit User
0% w|exam)
. Delete User
120w exam] Course 1;
-0 w|exam| Enroll MNew Course;

a) If the user was added to the site from AD or FBA (for details, see chapter
18.1.1 Adding Existing Users for details), the following dialog box will appear:

Delete User X

Warning: User will be deleted only from the site cellection and not from AD or FEA sources.

User Mames

) User logon name
Logon name of deleted wser.

Delete Close

b) If the user was created in SharePoint REM (see chapter 1.4.1.2 Adding
New Users for details), the following dialog box appears, and you can select
either you want to delete the user from AD and FBA or from SharePoint REM
only:

o
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Delete User

Izer Mame
i User logon name
Logon name of deleted uwser,

[C] Don't delete account directly from AD or FBA - just disable
it

Delete Close

2. Click Delete to confirm the deletion. You will be redirected to the All Users section.

NOTE: SharePoint REM Users can be managed from the All Users section. Especially it applies to

deleting users.
For example, after a SharePoint REM user is deleted from a site collection by standard
SharePoint scenario (Settings > Site Settings > Users & Permissions: People & Groups), all
registration items remain. This leads to the following:

— If you try to delete the registration items of deleted users, these users will not be

deleted from the Learners group of LMS Course automatically;
— All processes with registration items of deleted users may perform incorrectly.

14.4 Changing List View

The learners list has two viewing options: Flat View and Grouped by Course. The default is Flat

View:

REM My Dashboard Course Catalog REM Settings

(Jims3es All Users o

On-Premizses

Recent New - | View: Flat View ~
Reports Library
REM Settings Mame Course Offerings Emai
Site Contents i:0#.wbelitgroup\ageucheva_a Hardware Course: Mew Course; a.ageucheva@belitsoft.com
i:0#.wlexampleyl1 New Course; milevsky_a@belitsoft.com

i:0#.wlexamplen|2

1:0#.wexamplel|3

1:0#.wlexampletld Course 1;
i:0#.wlexample\learner 1 MNew Course; a@a.com
i:0#.w|exampletlearnar 555 MNew Course; cheech@marin.com

To change it to Grouped by Course, in the View menu, click the drop-down arrow and select
Grouped by Course View. This option allows you to sort the users by courses they are enrolled in:
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C REM My Dashboard Course Catalog REM Settings
v/
M3 All Users o
Recent New ~ View: Grouped by Course -
Reports Library Flat View
REM Settings Hame
Site Contents = Course : Hardware Course Grouped by Course
i:0#.w|belitgroup\ageucheva_a a.ageucheva@belitsoft.com
= Course : New Course
i:0:# . wibelitgroup\ageucheva_a a.ageucheva@belitsoft.com
1203 wlexamplenl1 milevsky_a@belitsoft.com
1203 wlexamplenl1 milevsky_a@belitsoft.com
= Course : Course 1
1:0#.wlexampletld
= Course : New Course
i:0# wlexampletlearner 1 a@a.com

i:0# wlexampletlearner 555 cheech@marin.com

1.4.5 Enrolling Users from All Users
To enroll a new user from the users list, do the following:

1. Go to the All Users section;
2. Click the drop-down arrow next to the user you want to enroll and select Enroll:

All Users o

Mew -

Mame Course Offerings

i:0#.w|belitgroup\ageucheva_a *| Hardware Course; New Course;

120 | exam) View User Mew Course;
0% w|exam) )

Edlit User
120w exam]
. Delete User
1203w examy Course 1;
-0 w|exam] Enroll New Course:

3. Inthe open dialog box, select ONE course for enroliment:
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Enroll User

Select Course Offering Co Offari
urse Offering:

Picker allows you to choose a course offfering for enrollment. Offline classroom J HE

NOTE: You can select only a course that has an applied Enroliment Template with active status,
and a user should not have an active registration to this course.

4. Click Enroll. You will be redirected to the enroliment template of the selected course similar
to the mentioned above. Complete the form and click OK.

NOTE: Itis possible to have 2 registrations for the same user for the same course offering:

Reqgistrations o

All Registrations  Coupon  Enrollment Approval Required  =»-
v Title User Status Is Invoiced
P Course : Barista Starcups (1)
P Course : Computers and Technology Course (2)
k Course : Hardware Course (2)

4 Course : Introductory Course (3)

R-2-ageucheva_a ageucheva_a Canceled Mo

R-15-Learner 10. & Learner 10.  Canceled Mo

R-16-Learner 10, £ Learmer 10. Enrolled Mo

Enrolling user to the course again is possible if his/her previous registration has status:
Course Completed, Course Not Completed, Canceled. The new registration has new
registration key if the user was enrolled from Course Offerings or All users page, or via
Group Enrollment Flow feature. If the ‘Add Registrations with Existing Key’ button was
used to enroll user to the same course offering, the new registration has the same

registration key.
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1.5 Anonymous access

In case you plan to have a public facing course catalog then a new user should have an access to
the Welcome page to be able to register and enroll in courses. To grant such permissions to any
anonymous user perform the steps described below to enable anonymous access on REM site.
In case you plan to use course catalog for authenticated users only make sure you have ‘Everyone’
added to Visitors SharePoint group of the site collection.

1. Go to Central Administration > Web Applications Management > SharePoint 80 >

Authentication Providers > Edit authentication;
2. Select the Enable anonymous access check box:

:I BI 2 (3 Manage Features M ? | & Blocked File Types ~ [4
e < Q =TT .
> 3 Managed Paths LA v &% User Permissions L=
SLIP Clean Up SUP Connector Authentication | Self-Service Site 1)
Agent Cenfiguration E:_ e Trmrosine Providers Creation ﬁ Web Part Security Pc
Manage Security
Name Edit Authentication
SharePoint Portal Home
) fone
MySite Host Zone

These authentication settings are

SharePoint - help.elearnil hound to the following zone. Default

SharePoint - virtualacad%

SharePoint Central Admir Anonymous Access

v . _ ) Enable anonymous access
ou Can enable anonymous

access for sites on this server or
disallow anonymous access for all
sites. Enabling anonymous access

allows site administrators to turn
ancnymous access on. Disabling
anonymous access blocks
anonymous users in the
web.config file for this zone,
Note: If anonymous access is

3. Click Save to apply changes.

1.6 Course Catalog Search

Course catalog search is based on native SharePoint Search and Managed Metadata services, and

is provided by the following features:

o
&SELEARNINGFORCE




REM My Dashboard

(ZLMS365

On-Pramises

Course Category

[ Leadership and People M...
117 and Technical Training
[[] Compliance Training

[] General Workplace Training

[] General Employee Training

Course Type

[ e-Learning Course Site

[ Blended Learning

Course Start Date

Today

Next Year

All

Course End Date

Course Catalog REM Settings

Course Catalog

Programme Management

Implement business strategy through a
portfolio of projects

Hardware Course

new hardware course

Software Course (new)

new software course

(ZMs365

p Clear Search

Leadership and People Management
e-Learning Course Site

Show Interest Read more..
IT and Technical Training
e-Learning Course Site
Show Interest Read more..
IT and Technical Training
e-Learning Course Site

Read more...

Show Interest

e 'ELEARNINGFORCE - REM: Courses Search Configuration” web application scoped feature.
The system attempts to activate the feature automatically during installation of the solution.

NOTE: Text search in Course Catalog is possible for indexed content only. To index all content

of the Course Catalog, you should start crawl process: for the first time after feature

activation start Full Crawl, after making some changes (e.g. creating new Courses,

Course Offerings) — Incremental Crawl. To do it, go to Central Administration >

Application Management > Manage service applications > Search service application,

select Content Sources in the left menu and select to start Full or Incremental Crawl for

Local SharePoint sites:

o
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H:) Search Service Application

Use this page to add, edit, or delete content sources, and to manage crawls.

Central Administration

=i' Mew Content Source | 2 Refresh | P Start all crawls

Farm Search Administration

Type Mame Status Curg#nt crawl duration
Search Administration i | Local SharePoint sites QF_"} Idle
Diagnostics Edit
Crawl Log

Crawl Health Reports View Crawl Log

Query Health Reports
Usage Reports Start Full Crawl

Crawling Start Incremental Crawl
Content Sources

Crawl Rules

Server Name Mappings

File Types

When the feature is activated the term store group 'ELEARNINGFORCE REM4' is created in the
managed metadata service connected to web application. The term store group contains default
term sets Course Categories, Course Types, Locations & Rooms with samples.

e ELEARNINGFORCE — REM: Courses Search site collection scoped feature (ELEARNINGFORCE
— REM: Courses Search Configuration web application feature is its prerequisite). The system
attempts to activate the feature automatically during creation of REM host site collection.
After feature is activated the following content is installed within the REM site collection:

o REMCourses v2 result source (site collection scope):
The result source is used by full text search and defines the search rules that allow
search within the published active courses that allow direct enrollment with active
course offerings. After feature activation Full Crawl need to be run to index the
content of the REM sites;
o CourseCatalogSearch.aspx page with the following web parts:
= Search Box Web part is OOTB SharePoint web part that allows inputting text
query and redirects users to the search result page. Edit this web-part to
configure properties for search box: search settings, query suggestions and
settings:

o
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OrrPremises

Froperties for Search Box

=] Which search results page

: " Hel
should queries be sent to? P

L) Use this site's Search Settings
® Send queries to other Web
Farts on this page.
¥ Courses Search Results -
Default
Send queries to a custom

results page URL.
Results page URL:

Turn on the drop-down
Search Mavigation menu inside
the search box, and use the first
navigation node as the
destination results page.

Query Suggestions Help
Settings Help

= Course Search Result Adapter Web part is a web part that transforms full text
query from Search box to the query compatible with Courses List web part.
Course Result Adapter web part allows configuring result sources, display
templates, result type rules, query rules and setting display of ranked result
and promoted result in the search results field:

Courses Search Results

Look in the right place
Define result sources that change where results come from.

Tailor the look of important result types
Craft a display template in HTML and a result type rule that controls when to show it.

Get even more relevant results
Create guery rules to promote important results, show blocks of alternate items, and fine-tune ranking.

Learn mare about how to customize search results.

Ranked Results
Results and blocks chosen by the search engine. Tune these using query rules.

o
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1.6.1 Add new category to ELEARNINGFORCE REM4 term store

To add a new Course Category, do the following:
1. Go to Central Administration > Application Management > Service Applications > Manage
Service Applications and select Managed Metadata Service:

BROWSE SERVICE APPLICATIONS G SHARE [EI]
=
=
Mew Connect Delete Manage Administrators Properties  Publish Permissions
Create Operations Sharing
Central Administration Name Type Status
Application Application Discovery and Load Balancer Service Application Application Discovery and Load Started
Management Balancer Service Application
System Settings Application Discovery and Load Balancer Service Application Application Discovery and Load Started
: Proxy_d354acf5-c768-47b2-bbac-0dd3efbdee2d Balancer Service Application Proxy
Monitoring ) .
? Managed Metadata Service <« Managed Metadata Service Started
-
Backup and Restore Managed Metadata Service Managed Metadata Service Connection  Started
Secunty Search Administration Web Service for Search Service Application 1 Search Administration Web Service —
Upgrade and Migration Application

2. In the opened Term Store Management Tool select Managed Metadata Service >
ELEARNINGFORCE REM4 > Course Categories > Create Term:

My Dashboard

D Site Settings + Term Store Management Tool

SEARCH GENERAL

Managed Metadata Service

TAXONOMY TERM STORE Available Service Applications
English v A site may consume multiple metadata applications. Select Managed Metadata Service ¥
4 (% Managed Metagats Senvice the one to see in the tree view.

4 [ ELEARNINGFORCE REM4
Sample Import

b &) Course Categaries The SharePoint metadata manager can import a term set View a sample impert file

b &3y Course Types & UTF-8 CSV format file, Use the sample file as a
late for creating import files. Then import the file into

[ Y Locations .
= esired group to create a new term set.
¥ Copy Term Set -

!
> &3y Reoms

b S People = Reuse Terms 1 Store Administrators

[ Search Dictionaries . . . &N enter User Names, group names, or &-ma EXAMPLEVAdministrator. Anna
= gpm Term With Children with semicolons. These users wi ' ]

. rmitted to create new term set groups and assign

b g System 2@ Move Term Set to the group manager role.

< Delete Term Set

PR

o
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3. Enter Title for the new category:

TAXOMONY TERM STORE
English v
F {5 Managed Metadata Service
4[5 ELEARMINGFORCE REM4
4 E_‘_} Course Categories
[+ =] Sample Category 1UPDU!
(=] Sample Category 3
(=] Sample Category 4
(=] Sample Category 5
(=_] Test Categary from Term Store
=] fNEW Category]
[ E_‘_} Location

I &3 TestMultiple

The new category will be available in all REM sites within the farm.
To edit an existing category, double-click on its name or select a category and edit the Default
Label:

SharePeoint REM My Dashboard Course Catalog Search REM Settings
E:' Site Settings - Term Store Management Tool
SEARCH [ GENERAL | CUSTOM PROPERTIES

New Category

TAXONOMY TERM STORE
English
4 {é' Managed Metadata Service Application Proxy
4 |5 ELEARNINGFORCE REM4
4 3} Course Categories
(=_] Compliance Training
=] Developer Training
(=_| General Employes Training
(=_] General Workplace Safety
=] General Workplace Training
(=_] IT and Technical Training
(=_] Leadership and People Management
(=_] Sales and Marketing
(=] MNew Category
I ¢3} Locations
I 3} Rooms

b Ta Search Dictionaries

Available for Tagging

Select whether this term is available to be used by end users
for tagging. When unselected this term will be visible but

not enabled in tagging tools.

Language

Select a language of the labels for the term you would like English EI
to edit

Description

Descriptions will help users know when to use this term, and
to disambiguate amengst similar terms,

Default Label

Enter one label as the default for this language.

MNew Category

Other Labels

Enter synonyms and abbreviations for this term. (You can
enter a word cor phrase per line.)

add new label

To delete a category, select a category and click Delete Term in the drop-down menu:

o
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My Dashboard Course Catalog Search REM Settings

E> Site Settings - Term Store Management Tool

SEARCH

TAXONOMY TERM STORE
English

4 5 ELEARNINGFORCE REM4

4 5 Course Categories

(=] Developer Training

(=_| General Employee Tr
(=] General Workplace 5
(=] General Workplace T
(=] IT and Technical Trail
(| Leadership and Pecp

(=] Sales and Marketing

= :
£3) Locations

£3) Rooms
» [lg Search Dictionaries

> Ta Term Group 1

4 {é‘ Managed Metadata Service Application Proxy

=] {Compl iance Training |

[=]

Create Term
€4 Copy Term

]
+ Reuse Terms

GENERAL | CUSTOM PROPERTIES

Compliance Training

Available for Tagging

Select whether this term is available to be used by end users
for tagging. When unselected this term will be visible but

not enabled in tagging tools

Language

Select a language of the labels for the term you would like English IZ|
ion
ns will help users know when to use this term, and

iguate amongst similar terms.

5 Pin Term With Children

EhMerge Terms
zg Deprecate Term

“45Move Term

.abel

label as the default for this language. Compliance Training

bels

(e3¢ Delete Term

inyms and abbreviations for this term. (You can add new label
ird or phrase per line.)

NOTE: The terms’ default labels are created in English and it is up to customer to create labels

on other languages.

NOTE: After the REM Courses Search feature is activated, Categories section does not function:

old categories are displayed for courses created earlier in the Category field, but cannot

be assigned to new courses and are not available in the Category Refinement Panel in
Course Catalog Search. In order to use categories created before the feature activation,
create the same categories again using the Term Store Management Tool.

1.7 REM Publishing feature

This feature provides a set of pages stored in the Pages library. These pages provide enrollment
flow for the end user, home page and navigation concept. The feature's functionality is based on

OOTB SharePoint Server publishing capabilities such as dynamic page layouts, navigation, and

target audience. The system attempts to activate this feature automatically during creation of REM

host site collection.

REM Publishing is a site collection scope feature that activates several hidden features. The
required activation dependencies are activated automatically:

e SharePoint Publishing Server Infrastructure;

e SharePoint Publishing Server;
e REM Courses Search.
Hidden features that are activated with the feature REM Publishing:

o
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1. Text Template Updater — see description below. The feature is hidden and not visible
through the Ul;
2. REM Publishing Pages - this is site scoped feature that provides content described below.
The feature is hidden and not visible through the Ul.
The pages installed by the feature REM Publishing Pages are as follows.

1.7.1 Welcome Page

Welcome.aspx is a home page for all type of users i.e. there is no redirection logic depending on
users’ permission (like in previous version). From the page users can search courses using search
field, navigate to the Course Catalog Search page, to the My Dashboard (if enabled) and to the
REM Settings page (Administration page is displayed for administrator role only) using links or
icons:

REM My Dashboard Course Catalog REM Settings

@Lr‘ﬂ.sp§§§ Welcome

Find your course - search and enroll into new courses

Iy = ml e
‘ = o of | ¥

Course Enrallment My Dashlboard Administration

Search and find courses in the cataleg. Review your course achievernents and Manage your courses, registrations

Each course has an enroll link which gives access your competencies and certificates SCORM content, access to your system

YOU 3CCass. settings to edit notifications, templates etc.
Go to the Course Catalog Go to My Dashboard Go to Administration

1.7.2 Course Catalog Search Page

CourseCatalogSearch.aspx allows users to search and view courses available for enrollment, apply
various search filters and navigate to the course details page:

o
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REM My Dashboard Course Catalog REM Settings

@LM5365 Course Catalog

Course Category

Ce C
[ Leadership and People M... Search... p Clear Search

117 and Technical Training
[[] Compliance Training
[] General Workplace Training

Programme Management Leadership and People Management

[] General Employee Training e-Learning Course Site

Implement business strategy through a Read more...
portfolio of projects Show Interest
Course Type
[ e-Learning Course Site
[ Blended Leamning Hardware Course IT and Technical Training
e-Learning Course Site
new hardware course Show Interest Read more...
v
Course Start Date
Today Next Year
Software Course {new) IT and Technical Training
e-Learning Course Site
new software course Read more...

All Show Interest

Course End Date

Once the content is crawled it is possible to search courses by the following shared fields:
e Course Title;
e Course Type;
e Course Category;
e Course Short & Long Description;
e Course Competency;
e Course Materials;
e Teachers.

Default search filters that could be applied on this page:
e Course Category Refinement Panel shows links that by default apply filters by Course
Category field from Courses list (it can be configured to any other list and any other
managed metadata field from the list):

Course Category

() Compliance Training

[C] External Courses

[ Developer training

[ IT and Technical Training
[ General Workplace Safety

[ General Employee Training

o
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e Course Type Refinement Panel — shows links that by default apply filters by Course Type
field from Courses list (it can be configured to any other list and any other managed
metadata field from the list):

Course Type a

Material

e-Learning Content Packa...

e Course Access Period filter allows applying filter by Course Offerings Access Start and End
Dates:

Course Start Date

Today Mext Year

All

Course End Date

Today Mext Year

All

To add other filters enter the page edit mode and change the settings of the Courses Search
Refinement web part:

o
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4 Courses Search Refiners b4

Froperties for Search Refinement

Help
Refinement Target
Courses Search Results - Default ¥

Refiners

Use the refinement configuration
defined in the Managed Mavigation
term set
Go to Managed Mavigation term set

# Choose refiners in this W art

Choose Refiners...

Control
Yertical ¥

Choose additional Refiners to be added to filters:

o
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Refinement configuration for 'Courses Search Refiners' x

The refiners will be displayed in the order listed.

Available refiners

Selected refiners

hanagedProperties
MediaDuration
owsmetadatafacetinfo

People
Peoplelniedia
Peoplekeywords

owstaxldManagedMetadataCourseLi

owstaxidmetadataalltagsinfo REMAccessEndDate

owstaxldProductCatalogliemCatego
owstaxIdREMCFManagedMetadataC

- e owstaxIdREMCFManagedh =
D owstaxIdREMCFManaged®
owstaxldManagedMetada

REMACcessStartDate

Configuration for: owstaxidmetadataalltagsinfo (Tags)

Sample values

Type
Aliases

Configuration

e-Learning Course Site i) Show more values
Compliance Training (3
Classroom Training (2)
Panorama View (30) (1)
Bel-Alr, Beverly Hills, CA (1)

General Workplace Training (1)

Text

Use the Add button to configure the property

Preview refiners.. OK Cancel

The selected refiners will appear on the courses search page:

o
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Tags

e-Learning Course Site
Compliance Training
Classroom Training
Panorama View (30)

Bel-Air, Beverly Hills, CA

SHOW MORE




1.7.3 REM Settings Page

(ZMs365

REMSettings.aspx is a page that is intended for administration staff. The page has unique

permissions and available for all REM groups except Learners and Visitors:

(JLMs365

n-Premises

REM Settings
Recent
Reports Library

Site Contents

REM My Dashboard Course Catalog

REM Settings

Courses Views
Curriculums
Courses

Course Cfferings

Users Tools

All Usars

Registration Views

All Registrations

Mot Invoiced

Invoiced

Registrations for the last 7 days
Enroliment Approval Required
Registrations for Today
Registrations for the last 30 days
Free

Paid

Coupon

Paid & Coupon

Registrations With Credits

Reports

Course Report
Curriculum Report
Project Team Report
User Report

REM Settings

Commaon Tools
Enrollment Templates
Certificate Templates
All Certificates
External Certificates
Generate Name Cards
Invoice Templates
Text Templates

Email Templates
Course Interests
Coupons

User Histary

Rooms

Locations

Course Categories
Credits for Payment
Editable Teacher Columns

SCORM
L L

Content Package Storage
All Content Packages

Line Management Tools
Enrollment Requests
Enrollment Requests Tasks

NOTE: On newly created sites, Metadata Navigation and Filtering feature is activated by default,

which allows creating a large number of users’ registrations and avoid threshold limit

excess error (when there are more users then set for List View Threshold) on

Registrations list after registrations have been created.

On newly created sites, there is only one flat view with the combination of search-box

and filters:
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Courses Views Common Tools
Curriculums Enrollment Templates
Courses Certificate Templates
Course Offerings All Certificates

External Certificates
Generate Mame Cards
Invoice Templates

All Users Text Templates

Email Templates
Course Interests

Users Tools

Registration Views
All Registrations CELIPDHS

Rooms

Locations
Reparts Course Categories

Credits for Payment

Course Report i
Editable Teacher Columns

Curriculum Report
Project Team Report
User Report SCORM

All Content Packages

Line Management Tools
Enrallment Requests
Enrollment Requests Tasks

You can use User Key Filter on All Registrations list to filter necessary information:

Key Filters

Apply Clear

Lser Mame

& B3

More filters can be added in the List Settings > Metadata navigation settings >
Configure Key Filters. Do not forget to check whether new Key Filters have been added
to the Indexed Columns. If not, you should index new Key Filters manually. To do this, go
to List Settings > Indexed columns > Create a new index > select needed column and
click Create button.

1.7.4 Course Details Pages

o
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For each course the following pages are created:

— Course Details page - default landing page for displaying a course inside the Course
Catalog containing an Enroll button and list of available course offerings;

— Course Offering Details page - landing page for the selected offering with public
information;

— Registration Details page — landing page containing all available information about the
enrolled course/offering enabling the Learner to access meeting information or the My
Learning Web Part from this page.

These pages contain different web parts depending on course type.

1.7.5 Details Link Field

The Courses list and Course Offerings list contains several new fields that link to the Course Details
and Course Offering Details page:

Details Link (Read more)

8 |~
Title 9 E

BROWSE | ITEMS  LIST €] SHARE iy FOLLOW
C o REM My Dashboard Course Catalog REM Settings
V/LMS365 .
orremes CoUrse Offerings o
Recent AllTtems  Blended Course Offerings  Canceled Course Offerings =+« Find an item 0
Reports Library v b om Access Period Action Auto Generated Number | Details Link
REM Settings e o . .
Computers and Technology Course % see 3/16/2016 12:00 AM - 3/25/2016 12:00 AM  Enrol 6 Read mare.
Site Contents
Computers and Technology Course # --- 3/16/2016 12:00 AM - 3/25/2016 12:00 AM  Enrol 10 Read more.
Course 1 are 3/16/2016 4:44 PM - Mot Set Enrol 7 Read more.
e-Learning Content Package # «ss 3/16/2016 5:23 PM - Not Set Enrol 3 Read more.

1.7.6 REM Update Text Templates

This is a hidden feature that is activated automatically with REM Publishing Pages. The feature
creates new version of each text template from Lists/Text Templates library. Every text template
contains text according to template meaning and has the following web parts:

1. Course Details;

2. Course Offering Details;

3. Go To Course Catalog.
After the ELEARNINGFORCE — REM: Publishing feature is deactivated the first version of text
templates will be restored.

o
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1.8 CCM Integration

The functionality of integration with SharePoint CCM allows granting particular personal
competencies in CCM automatically for the users who complete REM course. To activate the
feature, go to Settings > Site Settings > Site Collection Administration > Site Collection Features:

ELEARNINGFORCE - REM: CCM Integration

=l Adds coM competencies field to the course list and provides ability to acquire selected competencies automatically after Deactivate Active
course completion.

The functionality requires SharePoint CCM 2.1.1.x or higher. If SharePoint CCM is not installed or
version of SharePoint CCM does not meet the version requirements, the SharePoint REM will
continue working as before but the feature functionality will not be available.
The ELEARNINGFORCE — REM: CCM Integration feature installs the following content:
1) Makes field Competencies in the courses list available in all course types within the list. The
field is available for editing when installed SharePoint CCM version meets the requirements.
2) Adds event receiver to the registrations list. The receiver checks whether the registration
status is changed to Course Completed, and if true — the receiver ensures competency levels
for the user.
After the feature is deactivated the field Competencies should be hidden and the receiver should be
removed from the list.

1.9 Custom Enrollment Flow

Custom approval type is designed to give more control over the enrollment flow, and implement
custom conditions for it depending on the needs of organization. Custom enrollment is based on
support of SharePoint 2010 workflows (SharePoint 2010 workflow platform is installed
automatically with SharePoint 2013 products).

To configure a custom enrollment flow, create a SharePoint workflow first, and then attach it to the
enrollment template. Study below-stated example of how to create an approval workflow in 2010
platform to have 'HR responsible’ users approve enrollment requests before a registration is
created. However, the feature is not limited to the functionality described in the example. It is
possible to adjust a workflow depending on your needs e.g. set multiple groups for enrollment
approval.

NOTE: You might need to activate the following features on REM site collection before creating a
workflow:
e ‘SharePoint Server Standard Site features’ site feature;
e ‘SharePoint Server Standard Site Collection features’ site collection feature;
e 'Workflows' site collection feature.

o
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OrrPremises
191 Creating SharePoint 2010 Workflow
1. Open REM site in SharePoint Designer 2013:
Open SharePoint Site New SharePoint Site
Open Site “
E‘ 1T 0 » MNetwork (BELITGROUP) » Web Sites v & Search Web Sites »
Open Site
Organize + 2 -
. A - A
Recent Sit & OneDri http://demo2013.elearningforce.co
rem wf nevrve m/sites/democourse3
http://koled — —
1= This PC http://demo2013.elearningforce.co
FBA REM i Desktop m/sites/promd
hitp://srv-q | Documents -
fot:ﬂpetg 4 Downloads -I http:/koleda-v:777/sites/rem_wf
tp://sup W Music
Immersio =| Pictures -
Account http://sup2 B Videos -I http://levchuk-an/sites/course
_ QOrganizaf . wirtualacademy-ga.sl
Options http://sup2 £, Local Disk (C) =
ZipCodes p Data (D) -I http://spd-moss13:2000
http://sup2 _ v - v
Gray Mati Site name: | hitp://virtualacademy-test.sharepointlms.com;|
http://sup2i
o izat Tools - Cancel
rganiZa
htto://supn2

2. Go to 'Workflows' site object:

e - 3
WORKFLOWS
&G G &

List Reusable  Site Workflow  Edit  Delete
Workflow = Waorkflow Worldflow = Settings Worlkflow

Mew Edit

Mavigation 4 & Workflows L]

Site Objects A l:D - "} Welcome » Workflc
% Welcome Mame ‘

[0 Lists and Libraries

&  Workflows

3. On the ribbon find ‘List Workflow" action and select ‘Enroliment Requests List":
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© 0 @& -

WORKFLOWS
& G &
]

List Reusable Site Workflow Edit Delete

Waorkflow = Workflow Workflow | Settings Waorkflow
Ueleted Hegistrations o Edit

—_—

Derno Package 2004 L W -

Velcome » Workflc
Ernail Templates -

Documents

Enrcllment Request Tasks
Enrcllment Requests List
Enrcllment Templates
EXL Conduct Guidelines
Fighting the Flu

Frrm Temnlatec

4. Create workflow and select ‘SharePoint 2010 Workflow' in the Platform Type:

OrrPremises

Create List Workflow - Enrollment Requests List

» BEM

C% Add a new workflow to your list

Enter a name and description for your new workflow

Mame:

Approval by 'HR responsible’

Description:

Choose the platform to build your workflow on

Platform Type: |SharePoint 20010 Workflow W

o The option for the SharePoint 2013 Workflow platform is not available because the

Enrollment request should be approved by 'HR responsible’ person before a registration is created

warkflow service is not configured on the server. Please contact your server administrator,

Cancel

5. Select the 'Start Approval Process’ action:

o
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/ @& Approval by 'HR responsible’ *\c«, Waorkflows "‘3:,_|_=-|

l@ * X Welcome b Workflows » Approval by 'HR responsible’ b Text-Based Designer b

Step 1

approval| A 4 results; press Enter to view.
Set Content Approval Status
Set Content Approval Status for the Document Set
Start Approval Process
Start Document Set Approval Process

6. Configure the action. For this workflow, select 'HR responsible’ group for approval of
enrollment requests. Click ‘these users’ link:

Step 1

Startéﬂxpgrwal Sprocess on Current ltem with these users

Select the needed group:

o
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? Va

- Participants: I \\'& [CEl| | Serial (one ata tme) | w %
—
1 | oe: T -
2
Select Users : -
Task Requ
— | | Type a Mame or E-mail Address: Selected Users:
= Add ==
Instruction | or select from existing Users and Groups:
Henning Olesen
Henrik Bostrém
Henry Havens Move Up
Hierarchy Managers
Hiren Deliwala Maove Down
HKS Demo Admin
HES Demo Faculty
HKS Demo Student
HO Learner
HO Teacher
Honda Aircraft Company
Hosni Rachmani
HR. Responsible
HR. #aHHa
HuberAdmin 1 b
LT g Ok Cancel
Duration per rasr. . B} Ay -
Due Date for Task Process: I
Ok Cancel
7. Save and Publish the workflow:
FILE WOREFLOW
v Cut Mawve Up
H & |7 , ]
) Copy Mawve Down »
Save Publish | Check Paste Advanced Condition
far Errors Format Painter Properties Delete -
Save Clipboard M Modify
Mavigation < / @& Approval by ‘HR responsible’ *\\Ij
Site Objects A I@ » "} Welcome » Workflows b Approval by 'HR responsib
=% Welcome
[T Lists and Libraries
Step 1
@& Workflows
o Site Pages

|5tart Approval process on Current Item with{HR Responsible;

[ Site Assets

1.9.2 Attaching workflow to enrollment

o
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1. Go to REM Settings > Enrollment Templates list, create new or modify existing enrollment
template;
2. In the ‘Approval Type’ field choose ‘Custom’. A new dependent field next to approval type

will appear:
Approval Type Custom W
Approval Worlflow none W

The system will display published workflows found on this site. Select the workflow created
in the previous step:

Approval Type Custom v

Approval Workflow Approval by 'HR responsible’ | v

3. Save the changes.

1.9.3 Enrollment process

Example above uses default ‘Enrollment Requests List" and ‘Enroliment Requests Tasks’ lists of the
REM site to process the workflow. Once user is enrolled to a course that uses enrollment template
with custom approval, the workflow is started and request task is created:

Enrollment Requests List o

|:| Title Status User Is Invoiced Managers Enrollment Request Answer Approval by 'HR responsible

= Course : Classroom training (1)

R-11-Olivia Enrolled Olivia Dunham MNo Pending In Progress
Dunham

B HEW

User who is assigned as ‘HR responsible’ in Olivia's profile in CCM has ‘read’ permissions to the
request.

NOTE: Request is not created if user who is meant to approve it is a member of group that is
specified in 'People who can automatically approve registration requests' field of the
enrollment template.

If workflow has multiple participants a task is created for each participant (participant

group).
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Tasks are created in the ‘Enrollment Request Tasks' list:

Enrollment Request Tasks o

D o Type Title Assigned To Status Priority Due Date % Complete Predecessors Related Content Outcome
0O Please review R-11-Olivia HR Responsible  Not 2 R-11-Olivia
Dunham & vew Started Normal Dunham

'HR responsible’ user has ‘contribute’ permissions to the task, and can approve it by clicking

'‘Approve’ button on the view form:

Enrollment Request Tasks: Please review R-11-Olivia Dunham

X Delete ltem

& This workflow task applies to R-11-Olivia Dunham.

Status Mot Started
Reguested By sharePoint Install:

Consolidated Comments Approval (5) started by SharePoint Install on 26,/01/2016 08:25
Comment:

These are the comments of the requestor and all previous participants.

Due Date El

Comments

This message will be included in your response.

Approve Reject Cancel Reassign Task

The request status will be changed to ‘Approved”:

Enrollment Request Tasks o

|:| 7] Type Title Assigned To Status Priority Due Date % Complete Predecessors Related Content Cutcome
I} Please review HR Responsible  Completed (2) 100% R-11-Olivia Approved
R-11-Olivia Dunham MNarmal Dunham

5 HEW

Registration will be created with status ‘Enrolled’ after approval is done:
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Registrations o

|:| Title User Status Is Invoiced Course Offering Status
H Course : Barista exam (2)

= Course : Classroom Training (2)

R-603- Olivia Dunham Course Mo Closed
Clivia Completed

Dunham

R-748- Olivia Dunham Enrolled Mo Active
Olivia

Dunham

5 HEW

NOTE: The following rules apply to the approval process:
e Line manager and HR responsible can approve task(s) of own subordinates only;
e If a user does not have any managers, then LMS administrator should approve the
request task;
e If a user has more than one 'HR responsible’ manager, then one of them should
approve the task (tasks are not created for each manager but for participant
(participant group) of the workflow).

In case request task is rejected, its status is changed to ‘Rejected’, and registration is not created for
the user:

Enrollment Request Tasks o

|:| 1] Type Title Assigned To Status Priority Due Date % Complete Predecessors Related Content Qutcome
0O Please review R-11-Olivia HR Responsible  Completed (2] 100% R-11-Olivia Approved
Dunham & rew Mormal Dunharm
0O Please review R-13-Hank HR Responsible  Completed (2) 100% R-13-Hank Rejected
Moody & rew Mormal Moaody

110 Bulk Import External Certificates

Use the following PowerShell command to upload large number of external certificates:

Import-REMExternalCertificates http://REM host URL -Path
c:\certificates.xlsx

NOTE: You can use optional parameter BatchSize to set the batch size (the default batch size is
100).

You can upload either an .xIsx (.xIs files are not supported) or a .zip file.
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e Fields that must be included in the imported .xIsx file: User Name, Course Name, Issued
Date, Company, Expiration Date, Training Points, Competency Levels, Certificate Image or
Certificate Template, Automatic Revocation. You can add ‘Score’ column to the xlIsx file as
well (it is not required);

NOTE: The sample .xlIsx file data is shown on a picture below:

A B C D E F G H | J K
1 |User name Course name Issued date Trair Company Competency levels Expiration date Certificate image Certificate template Automatic revocation Score
2 |example\red_2 ZIP 04.04.2016 150 BITS cl-Poor 03.04.2017 image.jpg no

e .zip file must include .xlsx file with all necessary information and certificate image. In the
Certificate Image field specify corresponding image name from folder inside an archive
(relative path defined in .xlsx);

e Use a default certificate template if other is not specified OR a full URL.

NOTE: Imported file is validated first and if there are any errors, you can download Error Log to
see these errors. They can be as follows:

1. User name: User not found or inactive;
2. Completion date (issued date):
e Date format not recognized;
3. Expiration date:
e Date format not recognized;
4. Training Points:
e Not correct format (not an integer);
e Out of range (negative);
Competency: Competency does not exist;
Competency level: Competency level for associated competency does not exist;
Certificate image: Certificate template also defined;

®© N o U

Certificate template:
e Certificate template not found;
e Certificate image also defined.

1.11 REM Certificates Expiration feature

The functionality allows setup the expiration settings for certificates that users gained within the
SharePoint REM courses.

NOTE: After the recertification process of e-learning and blended courses, along with the
certificate expiration all learner’s progress gained within these courses will be deleted.

The functionality is based on SharePoint LMS recertification API. The functionality is provided by
the site collection feature called ELEARNINGFORCE — REM: Certificates Expiration. To activate the
feature, go to Settings > Site Settings > Site Collection Administration > Site Collection Features:
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g ELEARNINGFORCE - REM: Certificates Expiration
o Activate
The feature enables a new field in the courses list that enables you to setup certificate expiration settings for courses.

After the feature is activated, the following content is installed / changed:

» Changes to SharePoint REM Courses List:

1) Certificates Expiration field. The field allows configuring expiration and email notification
settings via new/edit forms of REM online courses/online classrooms;

2) Certificates Expiration Mode field. The field is read only and changed by system only. The
value of this field is integer number that represents mode of certificate expiration:

O=Never, 1=X Days After Completed, 2 = Expiration Date,

3) Certificates Expiration Days After Completed field. The field is read only and changed by
system only. The value of this field represents number of days after completed after which
certificate will be expired. The value of the field is used when expiration mode is X Days
After Completed;

4) Certificates Expiration Date field. The field is read only and change by system only. The value
of this field represents particular date when course certificates must be expired.

» Changes to the Email Templates:

1) Certificate Is Expiring Reminder email template. This is a new type of email template that
intended to notify users about the certificate of particular user would be expired soon. The
email from this template will be sent to the users according to the email settings
(configured in the Certificates Expiration field) before certificate expiration. The default
email template should contain macros {registrations:certificate_expiration_date} that will be
replaced by particular expiration date.

Number of days prior to send reminder is configured via Certificates Expiration field:

Email Motification Settings
Send email reminder | 10 | days before expiration.

If the text box is empty, the reminder will not be sent.
If nothing is selected in Send email to section, the email will not be sent:

Send email to:
User:[#] Site Administrator: [ Line Manager: [
Other Users:

LEE

2) Certificate Is Expired email template. This is a new email template intended to notify users
that certificate has been expired. The email from this template will be sent to the users
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according to the email settings (configured in the Certificates Expiration field) right after
certificate expiration.
If nothing is selected in Send email to section, the email will not be sent.

» Changes to the Enrollment Templates:
1) New Email templates should appear in the Email Templates Configuration field.
» Changes to the Registration list:
1) New registration status Certificate Expired. This status is set by system only. The status is not
active;
2) Course Completed Date field. The field stores date of course completion (i.e. date when
registration gets status Course Completed).

NOTE: Registrations with Course Completed status that had been created in the version earlier
than 4.1.0.16 will have empty value for this field.

3) Reminded Of Certificate Expiration — this is a Boolean field that stores whether the Certificate
Is Expiring Reminder was sent for the particular registration.

The process of recertification in REM is described below:

1) User is assigned Course Completed status — system sets Course Completed Date;

2) Recertification process is run by Course Offering Daily Maintainer Job. The job runs every
day and gets registrations that require recertification. If registrations exist, the job will
change their status to Certificate Expired;

3) The reminder emails are sent to the users according to the configured settings by Course
Offering Daily Maintainer as well;

4) The changes in the Certificate Expiration field should be considered for registrations that
were created before the changes.

NOTE: Consider the following sequence of facts:
Course 1 has expiration settings: 2 days after completed
User Enrolls to the Course 7 and completes the course. Therefore, the registration status
is Course Completed. His certificate should be expired after 2 days.
At this day certificate expiration settings for Course 1 is changed: 5 days after completed
Result:
The registration should get status Certificate Expired according to the new settings (5
days after completed).

1.12 Delete REM Application Host

To delete REM site collection, do the following:
1. Go to Central Administration >Application Management> Delete Application Host:
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L& ELEARNINGFORCE - SharePoint REM

Create Application Host | Manage Application Host | Delete Application Host

2. In Select REM Instance section, click Change REM Site Collection:

Select REM Instance )
. T REM Instance: Mo selection -
Allows you to select an existing REM

Instance to edit and maodify Change REM Instance

Cancel

3. In the open dialog box, select the site collection you want to delete, and then click OK. The
Delete button will become visible;

4. Click Delete to remove the specified REM Site Collection. Click Cancel to discard changes
and return to the Application Management page:

Select a REM Instance
REM Instance: REM -
Select a REM Instance to remove

Selected add-on ID:
248a52a3-486a-435f-8622-45bb4affea7d

Url:
fsitesfrem - Go to REM

Change site collection administrators
Created In: 5.5.0.12

Updated to: Mot Set

Delete Cancel
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